ElectCollect Submission Help
Trusting the Certificate

Instructions: When an ElectCollect Form is submitted, a time-stamp receipt will appear on the form.
To ensure that the receipt appears, before the board completes and submits the ElectCollect
Form, follow these instructions to trust the certificate. Note that the form shown is only an example
and may not be the actual form being submitted.

1. Open the uncompleted form.

2. Select the “Signature Panel” button at the top right of the screen.
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On behalf of the EI County Board of Elections, | hereby certify that the
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3. In the pane which appears to the left, select the arrow next to the certificate icon, as shown

below.
Candidate Certification Form - 2020 Signed Extended pdf - Adobe Acrobat Reader DC
File Edit View Window Help
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On behalf of the EI County Board of Elections, | hereby certify that the
numbers of valid and invalid signatures on the part-petitions for the candidates listed below are as follows:
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The following will appear beneath “Certified by Ohio Secretary of State.”
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Certified by Ohio Secretary of State <licensing@ohiosos.gov>, Elections, certificate issued by Entrust Class 3 Client CA - SHA256. Please fill out the following form. You can save data typed into this Signature Panel
farm.
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4. Select “Signature Details” as shown below.

Candidate Certification Form - 2020 Signed Extended.pdf - Adobe Acrobat Reader DC
File Edit View Window Help
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Q Certified by Ohio Secretary of State <licensing@ohiosos.gov>, Elections, certificate issued by Entrust Class 3 Client CA - SHA256. Please fill out the following form. You can save data typed into this Signature Panel
form.
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5. Select “Certificate Details” as shown below.

Candidate Certification Form - 2020 Signed Extended.pdf - Adobe Acrobat Reader DC
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6. A window will appear with tabs along the top of the window.

a. Select the “Trust” tab as shown below.

b. Select the “Add to Trusted Certificates” button as shown.

This dialog allows you to view the details of a certificate and its entire issuance chain. The details correspond to
the selected entry.

[[] Show all certification paths found
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7. Place a checkmark in the three boxes as shown. Then, click OK.
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Certificate Details
Subject: Ohio Secretary of State <licensing@ohioses.gov>
Issuer:  Entrust Class 3 Client CA - SHA256

Usage: Digital Signature, Non-Repudiation, Encrypt Keys

Expiration:  11/21/2020 2:28:03 PM

Trust
A certificate used to sign a document must either be designated as a trust anchor or
chain up to a trust anchor in order for signature validation to succeed. Revocation
checking is not performed on or above a trust ancher.
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8. After selecting the OK button, the following screen will appear.
The red X’s will still appear - this is okay.

Select the “X” in the top right corner of the window to close the window to return to the form.
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This dialog allows you to view the details of a certificate and its entire issuance chain. The details correspond to
the selected entry.

[]Show all certification paths found
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Submit the form as normal. After submitting the form, a receipt will appear. If no receipt
appears, please contact the SOS Help Desk at 1-614-466-8467.



