ElectCollect Submission Help
Trusting the Certificate

Instructions: When an ElectCollect Form is submitted, a time stamp receipt will appear on the form.
To ensure that the receipt appears, before the board completes and submits the ElectCollect
Form, follow these instructions to trust the certificate.

1. Open the uncompleted form.

2. Select the “Signature Panel” button at the top right of the screen.
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3. In the pane which appears to the left, select the arrow next to the certificate icon, circled
below.
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4. Select “Signature Details” indicated in the red box below.
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6. A window will open with tabs along the top.

a. Select the “Trust” tab indicated by the arrow cursor below.

b. Select the “Add to Trusted Certificates” button as circled.
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This dialog allows you to view the details of a certificate and its entire issuance chain. The details

correspond to the selected entry.

(] Show all certification paths found

tigo RSA Document Signing CA
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Trust Settings

This certificate is trusted to:

Sign documents or data
Certify documents

Execute dynamic content that is embedded in a certified
document

Execute high privilege JavaScripts that are embedded in
a certified document

Perform privileged system operations (netwaorking,
printing, file access, etc)

Add to Trusted Certificates..

The path validation and revocation checks were dene as of the signing time:
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7. A dialog box will open, click OK
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This dialog allows you to view the details of a certificate and its entire issuance chain. The details
correspond to the selected entry.

[T show all certification paths found
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Ohio Secretary of State’s Office Source of Trust obtained from Adobe Approved Trust List {AATL).
Trust Settings
This certificate is trusted to:

¥  Sign documents or data

! If you change the trust settings, you will need to revalidate any signatures to see the
% change.

By directly trusting the signer’s identity you are overriding all inherited trust settings. Are
you sure you want to do this?

Cancel
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The path validation and revocation checks were done as of the signing time:
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Ok
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8. Place a checkmark in the three boxes as shown in the red circles below. Then, click OK.
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9. After selecting the OK button, the following screen will appear.
The red X’s will still appear - this is okay.

Select the “X” in the top right corner to close the window to return to the form.
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Submit the form as normal. After submitting the form, a receipt will appear. If no receipt
appears, please contact the Elections Division (614) 466-2585.
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